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Are you a drug user, parent or carer living or working in Newcastle?

Do you work with drug users or their families?

Do you come across drug related issues in your work?

Are you a specialist drugs worker?

Training Programme

2010-2011
Foreword

Safe Newcastle  Drug Support Unit is pleased to re-introduce its Training Programme for 2010 - 2011
The training events described cover training needs and priorities identified through training needs analysis, discussions, workforce development programmes and the National Drug Strategy.

All of us have a responsibility for our personal development and to improve performance and the quality of the services we provide or access. We are confident that this programme will help achieve this as all of the sessions are mapped against Drug and Alcohol National Occupational Standards (DANOS).

In addition to these regular training sessions, we can arrange other training. Please contact us for further information

All courses in this directory are provided free of charge to those living or working in the Safe Newcastle area. For those living or working outside of the area, a charge of £40 per person per day will be made. If payment is required, a training cost code, invoice request or cheque (made payable to Newcastle City Council) must be included with the booking form.

Fiona Richardson

Training and Workforce Development Officer

	More information
	If you need any more information about any of the courses offered in this programme, please contact

Safe Newcastle – Drug Support Unit.

Shieldfield Centre

4 – 8 Clarence Walk

Shieldfield

Newcastle upon Tyne NE2 1AL

Tel:    0191 278 8125

Fax:  0191 232 8232

Email: safenewcastle.drugs@newcastle.gov.uk


Guidance notes to help you in using this programme

	Approval
	Approval to attend a course must be given by your Line Manager where applicable.

	To book a place (unless otherwise stated)
	Please complete and return the attached booking form to:

Safe Newcastle Drug Support Unit, 

Shieldfield Centre, 

4-8 Clarence Walk, 

Shieldfield, 

Newcastle upon Tyne NE2 1AL 

Fax: 0191 278 8232

Email: safenewcastle.drugs@newcastle.gov.uk 

Telephone: 0191 278 8125

	Confirmation
	All courses operate on a first come, first served basis.  If the course is full, we will offer alternative dates wherever possible.  Full joining instructions will be sent by email/post to you nearer to the course start date. Due to limited numbers, please do not attend a training session unless you have received a confirmation, you may be turned away 

	Non – Attendance
	If for any reason you are unable to attend a course, you should let us know as soon as possible so the place can be offered to someone else. The booking organisation will be expected to pay a fee of £30 for anyone who does not attend and did not cancel his or her place or who fails to stay for the duration of the course. Cancellations must be received within 24 hours of the start date although will be accepted on the morning of the course for those who are ill or who have other extenuating circumstances.

Delegates must attend the entire course to receive a certificate

	Cancellation of courses
	We reserve the right to cancel courses.  If this is the case we will inform you as soon as we possibly can and will offer an alternative date wherever possible


	Foundation course in  Drug Awareness 
This one day workshop aims to help participants understand drugs and their effects, drugs and the law, treatment provision, accessing and referral to services and the drug related  work of Safe Newcastle 

	
	Crack and 
Cocaine

This two day workshop aims to help participants understand the different types of cocaine, neurological and physical effects, health implications, and how to work with 
crack and cocaine users

	This training is for

Anyone over the age of 18 who lives or works in Newcastle. This course may be of particular interest to parents, carers or those working in any type of service provision


	
	This training is for 

Specialist drug workers 
Drug users

Family members of drug users

Volunteers



	Trainer

Fiona Richardson, Safe Newcastle


	
	Trainer

Remi Dempsey

RemiD Training



	Upcoming Dates and Venues

Tuesday 8th June
Thursday 23rd September
Tuesday 14th December
Thursday 10th March 2011

Venue to be confirmed

	
	Upcoming Dates and Venues

Tuesday 22nd 

and

 Wednesday 23rd June 
Venue to be confirmed

	Duration

One day, 9am – 4pm 


	
	Duration

Two days, 9am – 4.30pm

	Additional Info

Lunch will be provided

	
	Additional Info

  Lunch will be provided

Participants must attend both days

Those attending must have previously completed a drug awareness course



	
	
	


	Overdose Training

This one day workshop in partnership with the North East Ambulance Service aims to help participants identify  signs, symptoms and responses to drug overdose situations
	
	Understanding Drug Treatment

This one day workshop aims to help participants understand the varying  forms drug treatment can take and how to support people through the drug treatment system



	This training is for

People living with/caring for drug users

Workers from all areas of  adult service provision

Drug users
	
	This training is for 

Staff/Volunteers/Parents and Carers who want to gain a better understanding of the treatment system


	Trainer

Fiona Richardson, Safe Newcastle

Alan Jobson, North East Ambulance Service


	
	Trainer

Fiona Richardson, Safe Newcastle 



	Upcoming Dates and venues

30 April 
17 June

19 August

21 October

20 December
17 February 2010 

Room 12
Shieldfield Centre
4-8 Clarence Walk

Newcastle upon Tyne
NE21AL


	
	Upcoming Dates and Venues

16 July

1 November

Room 12

Shieldfield Centre

4-8 Clarence Walk

Newcastle upon Tyne

NE21AL

	Duration

One day, 9am – 4pm 


	
	Duration

One day, 9am – 3.00pm

	Additional Info

Lunch will be provided

No on site parking at Shieldfield

	
	Additional Info

  Lunch will be provided.

No on site parking at Shieldfield


	
	
	


	Working with family members of drug users (carers)

This half day workshop aims to help staff  in service provision understand how a persons drug use can affect other family members, the needs of carers and being carer-inclusive and carer-sensitive in their work
	
	Harm Reduction and Blood Borne Virus (BBV) Training

This two day workshop aims to help staff, parents and carers understand the concept of harm reduction and includes training on the transmission and treatment of blood borne viruses including Hepatitis A, B and C and HIV

	This training is for

Specialist drug workers

Staff in criminal justice services

Staff in carer support services

Other staff in health and social care sector
	
	This training is for

Specialist drug workers

Staff in criminal justice services

Staff in carer support services

Other staff in health and social care sector

Parents and Carers



	Trainers
Staff from PROPS/Safe Newcastle
Carers from Newcastle User Carer Forum


	
	Trainers

Lifeline Harm Reduction Staff

	Upcoming Dates and Venues

13 May

10 June

8 July

9 September

7 October

2 December

John Buddle Work Village


	
	Upcoming Dates and Venues

19 & 20 May
25 & 26 August

24 & 25 November

All to be held at 

Lifeline, Hutton Terrace, Jesmond


	Duration

Half day, 9am – 12 noon 


	
	Duration

Two days

9.00am till 4.30pm (each day)


	Additional Information

	
	Additional Information

	Drinks available from vending machines.  

Please bring change!


	
	You must be able to attend for both days
Lunch and refreshments will be provided



	Personal Safety at Work

Dealing with difficult behaviour

This two day workshop aims to help staff understand why people they deal with may be difficult and find effective ways of dealing with them. By completing the workshop, staff will be able to work as safely, effectively and as comfortably as possible whilst providing services that will be of maximum benefit to users
	
	Domestic Violence and Substance Misuse Training

This course will enable participants to gain skills to work effectively with clients who are experiencing domestic violence and substance misuse issues by exploring behaviours constituting domestic violence and the way in which substances are used by both parties, as well as address domestic violence risk management and safety planning 

	This training is for

Specialist drug workers

Staff in criminal justice services

Staff in carer support services

Other staff in health and social care sector


	
	This training is for

Front line drug and alcohol professionals wishing to improve their response to clients who may be experiencing domestic violence and professionals from the domestic violence field, primary and community health, housing, social care, mental health, police, criminal justice and voluntary organisations who wish to raise their awareness about the issues.



	Trainer

Simon Raybould

Aware Plus

	
	Trainers

Joanne Douglas

Fiona Richardson

 Safe Newcastle



	Upcoming dates and venues

13 & 14 July

19 & 20 October

18 & 19 January 2011
Venue to be confirmed


	
	Upcoming dates and venues

Tuesday 22 June 2010 

Wednesday 15 September 2010 

Thursday 16 December 2010 

Monday 7 March 2011 

The Castlegate Centre

Melbourne Street

Newcastle upon Tyne



	Duration

Two days

9.00am till 4.30pm (each day)

	
	Duration

One day

 9am – 4.30pm 



	Additional information 

Lunch provided each day

Participants must attend both days

	
	Additional information 

Lunch provided


	Drug Related Litter
This half day workshop aims to
raise awareness of drug related litter and the relevant practices and procedures for dealing with it

 
	
	Stronger Voice
Stronger Voice has been developed by the National Consumer Council to help service users become more involved and have their voice heard.
This two day workshop aims to provide the support needed to be able to do this by developing your personal skills and increasing your confidence.



	This training is for

Anyone who may come into contact with drug related litter including Street cleaners, Rapid Response, Park keepers, Rangers, Play ground safety patrols, Grounds maintenance, PCSOs, Police,  Wardens, city Centre Staff, NE1 Staff, School Caretakers and Facilities management staff

 
	
	This training is for

Any Service users or Carer who wish to become representatives within Safe Newcastle

Any Service users or Carer wanting to increase their confidence when dealing with services


	Trainers
Helen McIntyre -  Lifeline 

Fiona Richardson – Safe Newcastle 


	
	Trainer

Fiona Richardson – Safe Newcastle

	Upcoming dates and venues

14 June
13 September

Room 12

Shieldfield Centre

4-8 Clarence Walk

Newcastle upon Tyne

NE21AL


	
	Upcoming dates and venues

24 & 25 May

29 & 30 July

Room 12

Shieldfield Centre

4-8 Clarence Walk

Newcastle upon Tyne

NE21AL

	Duration

Half Day
9.30 am till 12.00pm

OR

1.30pm till 4.00pm

	
	Duration

2 days
10am till 3pm each day

	Additional information
	
	Additional information

	Refreshments provided
No on-site parking at Shieldfield

	
	Lunch, Refreshments and Travelling Expenses provided (receipts required)
No on-site parking at Shieldfield



Safe Newcastle: Training Booking Form

Your name:

Your contact details:

Organisation/Directorate (if applicable):

Address

Telephone:                                                          Fax:

E-mail: 

Course you wish to attend:

Date you wish to attend:

Please list any access requirements (e.g. dietary needs):

Details of your line manager (where applicable):

Organisation/Directorate:

Address

Telephone:                                        Fax:

E-mail: 

Your details will be entered onto an electronic database to help us to administer and monitor our training courses.

Please return to:

Safe Newcastle Drug Support Unit Administrator

Room 7, Shieldfield Centre

Clarence Walk

Newcastle upon Tyne, NE2 1AL

Tel:  0191 2788125 

Fax: 
0191 278 8232

Email: safenewcastle.drugs@newcastle.gov.uk 

Please photocopy this form as necessary.









This programme will be updated periodically to reflect training needs identified in line with the workforce development programme
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