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NSCB Safeguarding Core Training for target groups

“Inter and multi-agency work is an essential feature of all training in safeguarding and promoting the welfare of children. Single agency training and training provided in professional settings should always equip staff for working with, communicating and sharing information with others”.
  

The following framework recognises skills and knowledge required by different groups of staff. The other groups range from “What to do if you’re worried a child is being abused” through to specialist knowledge and skills and is suggested as a means of ensuring that staff from all agencies receive consistent and effective training. All of the training is multi-agency to ensure that those taking part in the inter-agency training have the prerequisite knowledge and skills to maximise learning from inter-agency training.

	Foundation.



	Group A

Staff in contact with children or parents.  

	Group B 

Staff who work directly with children and or parents. 

	Group C 

Those who have strategic responsibility for commissioning and providing services to children, young people and adults.


	Level
	Content

	Foundation training
	This course is available online with some sessions available as half day sessions for people without access to the internet. It is for people who as part of their work role come into unplanned contact with children and young people and with their parents/carers. Members of staff new to health, education or care or associated roles may particularly benefit from this level of training. This training may also benefit administration staff with a role that brings them into contact with children and families.

Applications are available on www.newcastle.gov.uk/lscb


	This      Group A training
	This course is available online. The course is for people who are in contact/work with children and young people and with their parents/carers. Applicants have a responsibility to contribute to the safeguarding and promoting the welfare of children in the community but do not necessarily have specific organisational responsibility or statutory authority to intervene in the lives of children and their families or make a referral outside of their own organisation. A limited number of courses are available for people without internet access. 

Applications are available on www.newcastle.gov.uk/lscb 

	Group B training
	This full day course is for people who work regularly with children and young people and adults who are parents/carers. They have considerable professional and organisational responsibility for safeguarding and promoting children’s well-being. They have to be able to act on child welfare concerns and to contribute appropriately to the processes described in What To Do If You’re Worried A Child Is Being Abused (Department of Health et al, 2006). This group also needs to be able to work within an inter- or multi-agency context. They require the skills and knowledge to manage effectively the interface between themselves and those from group A, who may approach them with concerns about a child’s welfare. People within this group may hold particular professional/organisational authority and a substantial degree of personal responsibility and autonomy to act on child welfare concerns, including those where a child is or may be suffering significant harm. They work extensively within an inter- or multi-agency context. They often have responsibility for the work of others


	Group C training
	This full day course is for people with particular responsibilities for safeguarding and promoting the welfare of children. They include: strategic and operational managers with a responsibility for safeguarding children. The course outcomes include recognising the roles and responsibilities of practitioners and organisations as outlined in this guidance and in What to do if… Understanding the needs of development and support needs of staff, enabling them to effectively work together with others to safeguard and promote the welfare of children. Becoming aware of the statutory duty to safeguard and promote the welfare of children and recognise the roles and responsibilities of staff. Awareness of LSCB Inter-agency policies, procedures and protocols. Understanding statutory requirements governing consent, confidentiality and information-sharing. 

	Safeguarding refresher
	This half day course is for people who are in contact/work with children and young people and with their parents/carers, who have undertaken safeguarding training and need a refresher. The period for refreshment is three years. The course is an update of legal changes during the time since their last course. Now available online at www.newcastle.gov.uk/lscb 



For further advice and guidance regarding which safeguarding core training module is appropriate for your role contact Maggie Wedgewood on 2116770 or Mary Bartram on 2116723.

Information Sharing Training

Information sharing training is a prerequisite condition for nominated ContactPoint Users being accepted. Information Sharing Training began in May 2009. There are separate Information Sharing Training modules for managers, practitioners, and administrators.

If practitioners have not accessed the Information Sharing Training, they will not be able to attend ContactPoint Training.

To access this training please email is@newcastle.gov.uk or phone 0191 2115805 or access http://www.newcastlechildrenservices.org.uk/mcs_infosharingtraining 

Information Sharing in Practice
This module explores the implications of information sharing in operational practice, and is designed to be an integral part of a training programme to support integrated working.
Providing Advice on Information Sharing
This module is for managers and others who are involved in supporting and advising practitioners.
Content Areas 
· Information sharing as a key component of effective integrated working

· Introduction to ContactPoint, supporting information sharing

· Principles and legislation that govern information sharing

· Information sharing process flows and checklists and how to apply these to different situations

· Principles and processes associated with obtaining consent to share information, including when it is not appropriate to seek consent

· Managing challenging information sharing and consent issues by working through scenarios and case studies

· Share common issues and challenges regarding IS in practice
Handling Confidential Information

This module is for administration and other support staff that have access to confidential information on individual service users.

Information Security Training

This training is mandatory for ContactPoint Users employed by Newcastle City Council and is achieved through an online module developed by Newcastle City Council Information Governance Department. 

All applications have to come through the ContactPoint Manager Sean McDine, sean.mcdine@newcastle.gov.uk or telephone 0191 2777282

ContactPoint Guidance

To help users of ContactPoint identify what is relevant to their roles, ContactPoint guidance is issued as general guidance on key implementation issues.  Within the ContactPoint guidance there is colour coded guidance targeted on specific groups

· ContactPoint users - including practitioners and support staff 

· Managers of ContactPoint users 

· ContactPoint team management. 

In addition, there are helpful flow charts covering a number of the key processes in the application of ContactPoint: user access, subject access requests, consent, brokering contact between users and sensitive services, shielding child records, managing suspicious usage and complaints processes.

To access the full ContactPoint Guidance and further information for specific services please access http://www.newcastlechildrenservices.org.uk/mcs_is_index#guidance 
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Head of Service/Managers identify prospective ContactPoint users in accordance with ContactPoint Guidance (see end of document for link) and nominated senior lead identified.


User nominations sent to ContactPoint Manager.


ContactPoint Manager contacts nominated lead to begin accreditation process.





Confirmation of eCRB within last 3 years (national mandatory requirement). 


Responsibility of employing organisation to check validity and agree nomination (confirmed on User Access Application Form or electronically via EAS system).





Training prerequisites to be met





All ContactPoint Users





NSCB endorsed safeguarding training, at the appropriate level, in the last 3 years (local requirement).


Information Sharing training (national requirement). Multi agency training is available at 3 different levels see attached information and � HYPERLINK "http://www.newcastlechildrenservices.org.uk/mcs_infosharingtraining" ��www.newcastlechildrenservices.org.uk/mcs_infosharingtraining�





Newcastle City Council Employees (including schools)





As above plus Information Security Training. Places will be allocated on application to the ContactPoint Manager (other employing organisations may set their own requirements around information security, this is not a mandatory ContactPoint requirement).





ContactPoint Management Team to check that training prerequisites met (signposting to relevant training if requirements not met).





ContactPoint Management Team arrange ‘suspended account’ when all requirements met. Token allocated.





Proposed User invited to ContactPoint training.





Training undertaken.





ContactPoint account now activated and access granted. Password e mailed.





Reporting from ContactPoint Management Team to identified managers (e.g.ContactPoint use, misuse, triggers for concern, out of hours access).








All checks of infrastructure and host organisation to meet national ContactPoint (mandatory) accreditation requirements undertaken by ContactPoint Management Team.








� Adapted from NSCB Training Strategy 2007-2010


� Working Together to Safeguard Children A guide to inter-agency working to safeguard and promote the welfare of children DCSF March 2010.
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