The Importance of Good Record Keeping and Monitoring - Building on Past Experience
The value of clear detailed records in individual cases are essential elements of good practice.  However, such records are also useful in building up a body of knowledge and experience which, if used to monitor and evaluate practice, can also be used to make better judgements and inform future practice.  Such evaluation should be shared with senior management.  It goes without saying that no school should find its child protection (and children in need) practice reliant upon memory recall of long-standing members of staff, or subject to the vagaries of staff turnover.

It would be beneficial for comprehensive schools and feeder primary schools to liaise over the incidence of child abuse and children in need.  

Written records are essential if professionals other than those there at the time are to learn from past experience and inform their own judgements.  This is particularly relevant for newly appointed Head Teachers when they are faced with decisions involving children and their families.  Access to clear and accurate past records is vital to helping towards making appropriate decisions.

On a different but similar note, it is helpful for incumbent Designated Teachers to hold a file of contacts, report formats and additional information on good practice accessible to an alternative Designated Teacher or indeed his/her successor.

Effective Monitoring and Recording Systems

Effective systems need to be implemented in schools child protection policy and procedures. Information recorded about concerns regarding children and young people should include:

· The details of the child:  Name, date of birth, year group, address and any significant other people involved or living with the child.
· What the concerns are.
· Context.
· Name of the person recording concerns.
· Date and time of recording.
· Who was the information shared with.
· Any decisions made or action taken.
· Monitoring of concerns to be reviewed regularly.

