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Code of Conduct Standard Programme

· What is the Code of Conduct?

The Code of Conduct is a measuring tool based on a set of guidelines devised by Young People. 

This was devised in order to ensure that Organisations that provide services to young people do so in a supportive and inclusive way. Young people felt it was especially important that they are treated with respect wherever they go and whatever type of service they require.

Young people involved in developing this code of conduct have all had experiences of being homeless and so have used many of these services at some stage in their lives. The mix of feedback about the services young people had accessed was extremely varied. Young people wanted to ensure that all Organisations met the same high standard of service and felt that the following guidelines embodied the services that were the most beneficial to them. 

Newcastle City Council agrees with this Code of Conduct and wants anyone who works with young people to follow it.  Supporting people have agreed that wherever possible they would like to receive the Code of Conduct Report as evidence to be included in the service’s self evaluation report.
· What is involved?

There are six guidelines that young people feel Organisations should meet when working with vulnerable groups.

These are as follows:

1. Young people should be treated with respect and treated equally.

2. All decisions should be explained clearly and correctly, and accurate information should be given.

3. Give young people support for all their needs and/or provide advice and help in order to access the support they require.

4. All staff should have positive attitudes towards the young people they deal with.

5. All organisations should have training to work with young people on a wide range of issues.

6. Information should be given to young people about what support / help will be offered from the service.
· Who carries out the visits?
Youth Voice members are responsible for assessing whether these guidelines are being followed within organisations that support young people.
· How does it work?

Youth Voice members will visit organisations and gather information over a few visits.

During these visits Youth Voice members will be looking for evidence to show that the above guidelines are being met.

The evidence may be gathered in lots of ways which include:  interviews with staff and service users, questionnaires and telephone interviews with young people.
Once all of the information is gathered, Youth Voice members will collate the information and produce a report to show their findings. 

This report will be provided to the Organisation within three weeks of the final visit to agency.
Youth Voice members will make any necessary recommendations to the Organisation in this report.

Youth Voice will also request feedback from the Organisation and the Workers involved in order to ensure that they evaluate their procedures whilst collecting evidence, and make any necessary changes and/or improvements.
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